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Club Support  

CLUB MEMBER EXIT SURVEY 
 

 

 

 
 
 

1. How long have you been playing bowls?    
 

2. Did you enjoy your time at the club? 
 

3. How long were you a member at the club? 

 
   Yes No 

 
 

 

4. Did you volunteer in any role in the club? Yes No 
 

If yes, please specify: 
 

5. What were your reason/s for leaving the club? (multiple answers allowed) 
 

Tine commitments Family commitments Work commitments Lost interest in bowls 
Membership cost Poor health Moved to another club Moved to another sport 
Issues with the club (please specify)  _______________________________________________________________________  
 ______________________________________________________________________________________________________   

 Other (please specify)  ___________________________________________________________________________________  
  ______________________________________________________________________________________________________  
 

6. Do you intend to re-join a bowling club, or have you already joined another bowling club? Yes           No 
 

7. Please suggest areas of the game where improvements can be made (multiple answers allowed): 
 

Shorter season Change of pennant format More evening bowls 
Improve grassroots participation Improve green standards More coaching required 
Other (please specify)  ___________________________________________________________________________________  

  ______________________________________________________________________________________________________  
  ______________________________________________________________________________________________________  
 

8. Would you be interested in playing a shorter format of bowls (approx. 1 hour) on weeknights? Yes  No 

 

Name: (Optional)    

Age Group: (Please circle) <18 | 18-39 | 40-59 | 60-74 | 75+ Male Female 
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Thank you for completing the survey. 
 
 

Please return it to:    
(Name) 

 
 

or place in the return box located:   by:    
(Detailed location) (Closing date) 

 
 

 
9. Are there any other factors that contributed to your decision to leave the club? 

 
 

 
 
 
 
 

 
 
 

10. Are there any ways we could have improved your experience at the club? 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 


	Yes No

