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Introduction 

This guide is a resource for Bowls clubs in how to use Twitter and tailor their club’s 

Twitter use to increase their awareness within their own community.  

Twitter is a form of instant news, and by using this particular Social Media correctly as 

opposed to incorrectly is the difference between your club’s information being seen by 2 

people or being seen by 200 people! 

If you are reading this and have never used Twitter before, feel free to begin reading 

from the basic level – this will show you how to tweet, how to understand hashtags and 

tagging, as well as choosing a profile picture and lead you through administering your 

club’s account. 

If you’ve had some experience with Twitter previously, but have not yet managed an 

organization’s Twitter account, start at the basic level too. This will help create your 

club’s account and teach skills such as ‘re-tweeting’ information from Bowls Victoria and 

Bowls Australia. 

If you are more advanced and you have managed a Twitter account previously, visit the 

advanced section of this guide to learn how to advertise your club through Twitter, use 

analytics to get the most out of your account, as well as setting your Twitter page to 

help promote your club’s event or to highlight a moment.  

 

 

 

 

 

 

 

 

 



How to set up your club’s Twitter account? 

How to create your Twitter Page? 

 

To create a Twitter account for your club, simply click the “sign up” button up in the top right 

hand corner of the screen. After clicking this button, you’ll need to add your name, phone or e-

mail and a password. Keep this password safe and do not share it with many people.  

Below this are the advanced options, which (when you sign up to Twitter) people can find your 

account via your e-mail. So it’s recommended that you sign up to your club’s twitter account via 

a club e-mail – so all your members will be informed that your club is on Twitter!  

 



Developing a Twitter handle? 

When you are creating your Club’s Twitter you’ll be asked to create a ‘Twitter handle’ – this is 

like Facebook in that it becomes your club’s personal Twitter web address.  

For example, Bowls Victoria’s handle is “@BowlsVictoria” which means you can easily search 

Bowls Victoria’s Twitter by heading to www.twitter.com/BowlsVictoria 

 

When developing your handle, make it short and easy to read. This means not adding numbers 

and underscores unless you absolutely have to.  

For example: Rye Bowling Club created their Twitter account recently and made their handle: 

“@RyeBowlsClub”.  They can now be found at: www.twitter.com/RyeBowlsClub 

 

You will find out why the handle is important later on in this document, but basically it becomes 

pivotal that your handle is easy to read, as this is the way that other clubs and the Bowls 

community can connect with you! 

 



Twitter Profile Page 

 

 

Above is an example of our Bowls Victoria Twitter homepage. The key to using Twitter is to post 

and share relevant information to your followers multiple times a day.  

There is no limit on how many tweets you should post a day, as long as the Tweets are relevant 

to your club. If you are posting too much information that is not relevant, this may result in club 

members turning away from your account to get their information. 

Twitter is an immediate source of information in real-time, posting (as a guide) should be done 

straight away.  

 

 

 

 

 



Navigation 

 

The above toolbar will help you navigate around Twitter. As a snapshot: 

- Notifications is a tab where you can check who has ‘liked’ and ‘re-tweeted’ your activity 

on Twitter.  

- The messages tab will show all private messages between your account and another 

account. As a default option, you are only able to send messages to an account if the 

account follows you. If you or your club wishes to send a private message to Bowls 

Victoria, click on the messages section, and then type in Bowls Victoria as the recipient. 

- On the right hand side you will see a blue button, by clicking this button it will create a 

new tweet from your club to your audience. 

 

Profile Picture & Cover Photo 

 

In a similar format to a Facebook homepage, your profile picture and cover photo are displayed 

with one on top of the other. What varies is how you change your picture. To change a profile 

picture, you need to hit the edit profile button on your home screen. Then (as you will see 

below) you can change your photos and any details on the left hand side. Remember to click 

the ‘save changes’ button as you finish your editing. 



 

Adding a Description, Website and location to your Twitter page 

If you scroll down the left hand side of your club’s twitter page you will be able to see a place to 

put a description of your Bowls Club as well as a link to your website and to add the location of 

your club. Twitter will only allow for a brief description – have a look below at what Bowls 

Victoria uses to describe the organisation.  

 

 

 



Security & Passwords 

Unlike Facebook, you will be given a password with your Twitter account. Make sure that you 

write your password down as well somewhere safe, as well as tell 1-2 other people at your club. 

You can change your password at any time by searching for the settings tab below. 

 

 

 

 

 

 

 

 

 

 

 



Basic Level - Twitter 

How to Tweet? 

 

 

To tweet, simply press the blue box on the top toolbar (navigation toolbar). After doing so, the 

above box will appear saying ‘compose new tweet’.  

Writing a tweet? 

To write a tweet, simply type what you want to say in the ‘what’s happening?’ section. In the 

tweet box above, (moving from left to right) you have the option to select whether you want to 

add a photo, add your location, add a GIF (a short video) and add a poll. 

The idea of a tweet is to update the people that follow your club (your members and supporters) 

with new and updated news. This could be short term events, eg: score updates, or informing 

your supporters about long term events, eg: upcoming competitions or functions at your club. 

Below is an example of a great tweet. Tweets that contain a photo, and text followed by a 

question to your club’s followers, as well as a link or hashtag are more likely to gain interaction 

or be seen more by Twitter users. Tagging accounts in uploaded photos is also very helpful. 

Try and use at least three or four out of these five things to get the most out of your tweets: 

Photo/Video + Text + Link + Hashtag + Tagging Other Accounts 

 



Character Limit 

As you can see above, when a tweet is about to be written, there is a number in the bottom right 

hand corner. This is the amount of characters you are able to put into your tweet. The limit for a 

tweet is 140 characters, and this will include any photos, links or hashtags that you choose to 

use. That’s why it’s so important to get to the point in your tweet and make sure your club is 

saying what they need to say in the 140 character limit.   

 

 

Using ‘hashtags’ and ‘tagging’ Twitter accounts in your photo is critical if your club’s 

account wants to engage and promote your club to more people.  

To understand what these terms mean, look at the tweet below. In this tweet we have added the 

Seymour Bowling Club logo, and if you wanted to let them know that you are tweeting this, you 

would tag Seymour’s Twitter account by clicking ‘who’s in this photo’.  

Additionally, you are able to tag Bowls Victoria, Bowls Australia and any media outlets. You can 

‘tag’ up to 10 accounts, just make sure they are relevant to the information you are writing. For 

example: If your club is tweeting about your club’s Jack Attack – tag Bowls Victoria, tag 



 

 

Adding a photo or video? 

If you look at the example above, you can simply click the photo button in the bottom left hand 

side of the ‘compose new tweet’ area. After you add a photo you will see that the photo is 

minimized and you can write texts that are attached to that photo, to explain your tweet.  

Adding either a photo or video to your tweet is highly recommended if you want your tweet to be 

seen by more people. 

Using a Hashtag and tagging accounts? 

Firstly, to type a hashtag:  Press the Shift Key and the number 3 key at the same time.  

If you type a hashtag and then a word after the hashtag (Don’t hit the space bar after the 

hashtag!), it automatically turns to the colour blue.  

This means the hashtag is live and people outside your following audience can find your tweet. 

To put this into simple terms, using hashtags can expand your audience and showcase your 

teams at certain events. 

For example, Gisborne used the hashtag #PremierDivGF to let us know that they were sending 

tweets live from the Premier Division Grand Final. This hashtag was created by Bowls Victoria, 

your club can create your own hashtag too, just make sure it’s short and simple. For example: 

Gisborne use: #GisborneBowls 

Also in this example below, Gisborne Bowls Club tagged Bowls Victoria in their tweet. This 

meant that Bowls Victoria’s Twitter was able to see what they had written, and then pass 

Gisborne’s information onto their audience (this is called – “Re-Tweeting”)      



 

Liking and Re-tweeting 

As mentioned above, re-tweeting an account is simply sharing information from someone else 

to your club’s followers. 

 

Above is an example of a great re-tweet and interaction with our national body. Bowls Australia 

will usually re-tweet our photos, videos and stories when tweets are relevant to them, so we do 

the same. As a club, if you tweet a picture or story and let us know, then we will re-tweet it too!  

To Re-Tweet (Share) someone’s information to your own club’s Twitter page – simply click the 

middle button above (where the two arrows go around in a square). 



Following Accounts and how to follow? 

Your home page on Twitter will consist of all the people (accounts) that your club’s account 

‘follows’ and the information that they share on a daily, hourly and even a minute by minute 

basis (depending on how much of a frequent Twitter user they are!).  

If you follow a large amount of users (More than 100) – you can receive a few tweets 

(information) every second on your news feed. If your club only follows 10 people, it’s more 

likely that your club will receive information every few minutes. 

Following an account means that you see their information instantly on your news feed after you 

follow them, for example: As you can see below, the Bowls Victoria news feed consisted of 

these as the first three posts on the home page.  

So why did Bowls Victoria get these three pieces of information?  

Well, the first two tweets have come from the ‘Active April’ and Access for All Abilities Twitter 

accounts, and the last Tweet is because Fox Sports Australia (who Bowls Victoria follows) Re-

Tweeted Fox Sports News into the Bowls Victoria news feed.  

 



So how do you follow accounts?  

If you see the example below, simply search for an account in the top right hand corner and 

then click the Follow button. 

 

A lot of Bowls Victoria clubs exist on Twitter that you are able to follow. In addition to these, see 

below for a list of useful accounts to follow. 

 

Search Feature 

Below is the search bar in the top right hand corner of your Twitter page on your desktop. It’s 

important to note that you can either search with a word, a hashtag or an @ symbol if you are 

searching for an account that you want to find on Twitter. 

 

 

 

 

 



Examples of Successful Tweets 

 

 

The tweets that are above and below are successful tweets. The above one is a great example 

because it uses a photo; it uses a link and provides members with great information on how to 

get ready for next season. The example below is great because the Bowls Victoria account is 

interacting with its members and supporters by congratulating them on a win! 

 



 

 

Final Note 

If your club’s Facebook page is linked to your club’s Twitter account, you need to unlink it. This 

is because once they are linked you close control as to what the tweet will say. Meaning that 

whatever you have posted on Facebook, it will automatically post the same thing to Twitter. This 

could be tweets without words or pictures, making your club’s Twitter account look 

uninformative, robotic and not providing the right information to members who are following the 

account.   

 

 

 

 

 

 

 

 

 

 

 

 



Advanced Level – Twitter 

Analytics 

 

 

If your club is looking to expand on their knowledge of twitter by finding out which groups of 

people are following the account and how many people have been reached from each of your 

tweets from your club’s account, then the analytics is a great place to start. By clicking the link 

above, the analytics will provide your club with how many times you’ve been mentioned, how 

many followers you have accumulated, how many twitter profile visits and a host of information 

regarding your followers in terms of demographics and what devices members are using to view 

your Twitter page.  

 

 

 

 

 

 

 



Advertising through Twitter 

 

For other advanced users of Twitter, advertising can be used to further promote your club. 

Obviously this process costs money to promote your club on Twitter, so it would be only advised 

to click on ads if your club has a large follower base. Once your club clicks into the ads section, 

you will be able to tailor your ads as to how you want to reach your demographic. Another one 

of the ways this is displayed is by a promoted tweet on any Twitter user’s newsfeed. A Twitter 

user doesn’t have to follow your club’s account but a promoted tweet will pop up on their 

newsfeed like the below example: 

 



Using Twitter on your Mobile or Tablet 

Using your smartphone or tablet is very similar to your desktop version of Twitter in posting 

updates and adding photos/hashtags. However, these areas might be switched around a little 

bit compared to what you are used to. 

 

 

 

 

 



The above picture is what you should expect when looking at your Club’s Twitter page on the 

mobile version of Twitter. As you can see, the options to tweet, edit your profile, check your 

notifications and send a message are not too difficult to find at all.  

 
                              

 

 

As you can see in the pictures above, you’re able to click on the cover photo up the top 

and the profile picture and these particular screens will appear on your phone or tablet. 

To change your picture at any time, click on the edit button in the bottom left hand 

corner. 

 



 
 

 

Selecting the spin wheel to the right of the profile picture will result in this screen popping up on 

your mobile or tablet. In this option you are able to sign out of your account, get any help from 

Twitter, as well as viewing drafts and altering the settings of the account.  



 

On the profile page, there is the option to edit the club Twitter profile. If clicking on this screen, 

you can edit the name of the account, biography, location and website of your club. Once you 

have made your changes, click on save in the top right hand corner. 

Below are screenshots from clicking on the home section down the bottom of the screen. This 

will showcase the tweets sent out from the people you follow. Next to this section is the 

notifications section, which can show your club who has interacted with your Twitter account. 

                             

 

 



 

 

Attached below is the link to the Twitter App, where the above mobile screenshots are from. The 

Twitter App is easy to use and log in, just like the desktop computer version. 

https://itunes.apple.com/au/app/twitter/id333903271?mt=8 

 

 

 

 

 

 

https://itunes.apple.com/au/app/twitter/id333903271?mt=8


Frequently Asked Questions 

What actually is Twitter? 

Twitter is a simple way to connect with your members by sending out multiple short messages 

of information in real-time. The idea of twitter is to send something out when you’ve got 

something to say that is relevant to the club. This can happen 24 hours a day/7 days a week.  

How often should I Tweet? 

As many times as you want, as long as it’s relevant to your club. 

Is it free to Use? 

Yes, it’s free and does not cost your club anything. 

How safe is my Twitter account? 

Extremely. Just remember to limit password access to your club’s account to2-3 key people. 

Do you need any special training for Twitter? 

No special training is needed. Follow the help page from Twitter down the bottom of the website 

& follow the guide that we’ve given you, couple these two things with our top tips for using 

Twitter and you will be fine! 

Can I use Twitter on My Phone or Tablet? 

Of course! Simply download the Twitter ‘app’ from the app store – use this link to get you 

started: https://itunes.apple.com/au/app/twitter/id333903271?mt=8 

Can more than 1 person use Twitter? 

Definitely! If you are tweeting live about your teams or your events, 2 or 3 people can do that via 

either 2-3 different phones or 2 different phones and 1 computer – it’s up to you! 

How does Twitter help my club? 

- Promotes your club to your local community and to news outlets 

- Promotes your club to Bowls Victoria and Bowls Australia 

- Assists in promoting great achievements within your club 

- Updates club information to members on Twitter 

- Let’s your club promote its sponsors and partners  

- Showcases upcoming events that you can share with your members 

- Gives an extra platform for members to communicate with one another 

 

 

https://itunes.apple.com/au/app/twitter/id333903271?mt=8


How do I connect to my club members that are on Twitter?  

Easy. Make sure you use the main club e-mail to sign up to Twitter – this will send out a 

notification to all your members who are already on Twitter. After that, invite people around the 

club to follow your club’s account and soon enough, the word will get out! 

How do I connect to non-club members? 

Simply tell people around the club to invite their friends and spread the word. Also continue 

tagging groups around the community or sporting clubs in your tweets. You never know who will 

see your information and connect with you as a result! 

What do I say on my Club’s Twitter Account? 

When posting on Twitter, update your members frequently about what is going on. This might 

be multiple score updates or what is happening at your club at all times.  

Twitter and the news that your club displays on Twitter becomes an ongoing reflection of what 

your club is like to be around each week at a given time.  

How do I link my page to my website? 

Simply, once you have created your twitter account, you can then add the link (or your twitter 

feed) to any page on your website that you see fit. 

For example: www.twitter.com/BowlsVictoria  will feature on our website as a clickable website 

address and you will be able to see our regular news by seeing our news feed. 

How do I upload video? 

Add video by copying the YouTube web link (URL) that you want to add and paste it in the 

compose new tweet area (blue button) by clicking “Control & V” 

How do I connect with people? 

There are two ways: 

1. Write a tweet back to them. Compose a new tweet by pressing the blue button, then 

write ‘@(Insert Twitter Handle here)’ then type your message.  

2. Click on the messages tab, click compose new message up the top and write a private 

message to the person 

How do I follow people? 

Simply find the account of which you want to follow by searching and click onto the account 

homepage. Then you’ll be able to click the follow button. 

How often should I write a post? 

http://www.twitter.com/BowlsVictoria


Post as many times as you want throughout the day! The idea of Twitter is instant news. 

However, make sure the information is relevant to your club. 

How should I filter out inappropriate content? 

If someone has made an inappropriate comment, there is a button that has three dots next to 

each other. Click on that and you can either report the tweet to Twitter, or block the 

person/account that sent the Tweet to your club. 

Who should have access to the club Twitter page? 

Like Facebook, approximately 3-4 people at the club, it’s advised that one of these people helps 

out at a competition level at your club (or is playing), one is involved at board level, and one 

person who is the club communications officer (CCO). It’s important to have multiple people 

managing the Twitter account due to events that you might want to broadcast live from your 

account!  

How do I promote an event? 

You can promote your event by either Tweeting the link to your event on Facebook or a flyer 

located on your website. It’s important to describe what your event is, as well as putting the link 

in your tweet.  

How do I log onto my Club Twitter? 

All you need is your twitter handle or e-mail and your password, then you can log into your 

club’s account. 

How do I show my club members information from Bowls Victoria and Bowls Australia? 

Re-Tweeting. The retweeting button will feature below each tweet. This is a way you can 

showcase the information from Bowls Victoria and Bowls Australia to your own club members. 

 

 

 

 

 

 

 

 



Useful Accounts for your club to Follow including existing 

Bowling clubs that are great on Twitter 

Jack Attack Twitter Page (www.twitter.com/jackattackbowls) 

 

Bowls Victoria Twitter (www.twitter.com/bowlsvictoria) 

 

http://www.twitter.com/jackattackbowls
http://www.twitter.com/bowlsvictoria


Bowls Australia Twitter (www.twitter.com/bowlsaustralia) 

 

Gisborne Bowls Club (www.twitter.com/gisbornebc) 

 

http://www.twitter.com/bowlsaustralia
http://www.twitter.com/gisbornebc


Rye Bowls Club (www.twitter.com/ryebowlsclub) 

 

Werribee Bowls Club (www.twitter.com/WBowls) 

 

http://www.twitter.com/ryebowlsclub
http://www.twitter.com/WBowls


Melbourne Bowls Club (www.twitter.com/melbourne_bc) 

 

 

 

 

 

 

 

 

 

 

 

http://www.twitter.com/melbourne_bc

